IMocTranosisienne [lpaButenncrea P® ot 30 ssuBaps 2023 r. N 129 "O06 yrBepxaenun Ilpasui
oka3aHus PU3KYJIbTYPHO-0310POBUTEIbHBIX yCayr"

B cootBetcTBHM ¢ "acThio 2 crathu 10 denepanpHoro 3akoHa "O Gu3MYECcKol KyIbType U CIIOPTE
B Poccuiickoii ®enepanmu" u crateeir 39 3akona Poccuiickoit ®enepanuu "O 3amure npas
notpedureneil” IIpaBurensctBo Poccuiickoit denepanium NoCTaHOBIISET:

1. YTBepnuth npunaraemeie [IpaBuia okazanus pU3KyIbTypPHO-0310POBUTEIBHBIX YCIIYT.

2. Hacrosmiee nocTaHnoBieHue BeTynaeT B cuity ¢ 1 centsiops 2023 r. u neiictByet 10 1 ceHTSIOps
2029 .

[Ipencenarens [IpaBuTenbcTBa M. MutryctuH
Poccuiickoit ®enepanun

YTBEPK/JEHbI
nocraHoieHueM IlpaBuresbcTBa
Poccuiickoii @enepauuu

ot 30 suBapst 2023 r. N 129

IIpaBuia oxkazanus GU3KY/JIbTYPHO-0310POBUTEIbHBIX YCJIYT

I. O0mue moj1o:KeHUA

1. Hacrosmue IlpaBuna perynupyroT OTHOIIECHUS MEXIy NOTPeOUTENsIMH (3aKa3uMKamu) U
UCIIOJIHUTEINISIMU B cepe oKa3aHUs PU3KYJIbTYPHO-03/10POBUTEIbHBIX YCIIYT.

2. na ueneit Hactosimux [IpaBuit HCMONB3YIOTCS CAEAYIONINE OCHOBHBIC TIOHATHUSA:

"3aKka3uMK'" - QU3NYECKOE JUIIO0, IOPUANYECKOE JIUIO0 WU MHIWBUIYAIbHBIN MpeANpUHUMATED,
UMEIOIIMe HaMepeHHe 3aKa3aTh JIMOO 3aKa3blBatolie (U3KYIbTYpHO-030POBUTEIbHBIC YCIYTH B MOJIb3Y
NOTpeOUTENsT HA OCHOBAaHUHU JOTOBOpa 00 OKazaHWM (DU3KYIBTYPHO-O3J0POBUTEIBHBIX YCIYyT (lajnee -
JIOTOBOD);

"IMCTAHIMOHHBIA €Hmoco0" - crmocod 3aKkiIoYeHUs JOrOBOpPa MOCPEICTBOM HCIOJIb30BaHUS
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHET" Ha OCHOBaHWU O3HAKOMJICHHS MOTPEOUTENsS
C MPEUI0KEHHBIM HCIIOJHUTEIEM OITMCAaHUEM YCIIyTH.

[Tonstus "norpebutens" U "UCHOMHUTENB" MCHOIB3YIOTCA B HacTosAmMX [IpaBuiax B 3HAUEHUSX,
ycTaHOBJICHHBIX 3akoHOM Poccuiickoit @eneparuu "O 3amuTe npaB noTpeduTenei".

[Tonsitne "U3KYIBTYPHO-03I0POBUTENBHAS yCiIyra" HCHONb3yeTcs B HacTosmmx l[IpaBmiax B
3Ha4YeHUH, ycTaHoBIeHHOM DenepanbHbIM 3akoHOM "O (usnueckoil KynbType u cnopre B Poccuiickoii
®enepanun’.

3. Wcnonuurens CaMOCTOSITEIILHO onpeaenser nepevyeHb OKa3bIBaEMBIX
(bU3KYIBTYPHO-03JOPOBUTEIBHBIX yCIIyT u3 MPeyCMOTPEHHBIX nepeyHeM BUJIOB
(U3KYJIBTYpHO-03/1I0pPOBUTENBHBIX YCIYT, YTBEPXKICHHBIM pacnopsbkeHreM [IpaBurtensctBa Poccuiickoit
Oenepanun ot 6 ceHtsopst 2021 r. N 2466-p.

4. Hacrosimue IlpaBuia noBOASTCS 10 CBeNEHUS MOTpeOuTeNs (3aKazyvka) B HAMVIATHOW U
JIOCTYITHOM dbopme (mHbOPMAITMOHHBIN CTEH]I, JIoCKa 0OBSBIICHHH, CaiT B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", cTpaHuIla B COLUAIBHBIX CETAX).

5. llopsnmox omnpeneneHuss CTOMMOCTH OKa3zaHUS (DU3KYJIBTYpHO-O3/I0POBUTENBHBIX —YCIYT,
NPEOCTABIAEMBIX OpPTaHU3ALUAMHM, SBISIOUIMMUCS aBTOHOMHBIMH, OIOJUKETHBIMH MWJIM Ka3eHHBIMHU

rOCyJapCTBEHHBIMH (MyHHITUTIQTBHBIMH ) YUIPEKICHUSIMH, yCTaHABIUBACTCSA OopraHamu,
OCYILECTBISIOIUMU byHKIIUU u MOJIHOMOYHMSI yapeauTee. Opranuzanuu UHBIX
OpraHU3aI[IOHHO-TIPABOBBIX bopm YCTaHABJIUBAIOT CTOUMOCTD OKa3aHus

(U3KYTBTYPHO-03/JOPOBUTEIBHBIX YCIYT CAMOCTOSTEITBHO.
6. Ilena mo moroBopy JoJKHA OBITH OJWHAKOBOW JJIsi BCEX MOTpeOMTENeH (3aKa3uumKoOB), 3a
WCKJIIOUEHHEM CIIy4aeB, KOTJAa 3aKOHOJATeNbCTBOM Poccuiickoi @enepauuu WIA  JOKAJIbHBIMHU
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HOPMATHBHBIMM AaKTaMU HCIOJIHUTENS JOIYCKAETCS IPEJOCTABICHHE JIbIOT W NPEUMYIIECTB IS
OTJICTBHBIX KaTeTOpuil moTpeduTesei (3aka3unKkoB) (Janee - IbTOTHI).

7. WcnionHUTENb BIPaBE CaMOCTOSITEIIBHO YCTAaHABIMBATh IIpaBWja IOCEUICHUS OpraHU3allMH,
OKa3bIBaroOIIEH (U3KYIBTYPHO-03TOPOBUTEIHHBIC YCIIyTH, u MOJIH30BaHUS
(GU3KYIBTYpHO-03/JOPOBUTEIBHBIMUA YCIIyTaMH, HE MPOTHBOpEYalle 3aKOHOJATeNbCcTBY Poccuiickoii
®enepaunn 1 HacTossuM [IpaBunam.

I1. Mudopmanus 0 pu3KyJIbTYPHO-0310POBUTEIBHBIX YCJIYrax, HOPSAI0K 3aK/II0YeHHs] 10roBopa

8. Hcnonnurenp mnoMuMO HWHGOpPMAIMK, [OBEJACHHE KOTOPOW MPEIyCMOTPEHO 3aKOHOM
Poccuiickoit @eneparuu "O 3amuTe mpaB moTpeOuTeneit”, 10 3aKIIOUEHUs JOTOBOpA M B IMEPHOJ €ro
NEHCTBUS 00513aH MPEIOCTABIISATH TOTPEOUTEINIO (3aKA3UUKY) CICAYIONTYI0 HH)OPMAIIHIO:

a) MepeyeHb OKa3bIBAEMBIX (DU3KYJIbTYpPHO-03I0POBUTENBHBIX YCIYyT, GopM U (WUIH) yCIOBUM HX
NPEeOCTaBICHHS, B TOM YKcie HHPOopMaLus o hopMe U MOPSAKE UX OTUIATHI;

0) cBeZleHHs O CpOKax OKazaHUs (PU3KYIbTYPHO-03J0POBUTEIBHBIX YCIYT;

B) CBEJICHHS 00 yCIOBUSAX U3MEHEHUS UM PACTOPIKEHUS T0TOBOPA;

) MepeYeHb U 1€HA JOMOJHUTENBHBIX IJIATHBIX (PU3KYJIBTYPHO- O3AOPOBUTEIBHBIX YCIYT (TIpH
HAJIMYUM), OKa3blBAEMBIX HCIIOJHUTENEM 3a OTIEIbHYIO IUIaTy B paMKax 3akIOYeHHOI'0 J0roBopa,
YCIIOBUS UX IPUOOPETEHUS U OILIATHI;

1) TepeueHb KaTeropuil Jull, UMEILUX [PaBO Ha IOJYYEHHUE JIbIOT, a TaKXE MEepevYeHb JIbIOT,
IPEIOCTaBIsEMbIX TMPU OKa3aHUM (PU3KYJIBTYPHO-O3I0POBUTENBHBIX YCIYT B COOTBETCTBHHU C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

€) croco0bI OMIIaThl (PU3KYIBTYPHO-0310POBUTEIBHON YCIYTH;

k) agpec, 0 KOTOPOMY ITPUHUMAKOTCS PETSH3UHU MOTPeOUTENS (3aKa3unKa);

3) HOMepa TeneOHOB UCIIOIHUTEIS,

1) uadopmanus o 3akone Poccuiickoit @enepanuu "O 3amure npas notpedutenein”.

9. Undopmanus, ykasaHHas B MyHKTe 8 Hacrosimux IIpaBui, mpenocTaBisieTcss UCHOTHUTEIEM
TakKUM 00pazoM, 4TOObI MOXHO OBIJIO CBOOOJHO O3HAKOMUTBCS C HEW HEOTPAaHMYEHHOMY KPYTy JIHI[ B
TE4YEeHUE BCEro pabo4yero BPEeMEHU HCIOJIHUTEINS, JOBOAMUTCS JI0 CBEJEHHs MOTpeOuTeNns (3aka3uuka) Ha
PYCCKOM $I3bIKE U JTOTIOJHUTEIBHO 110 YCMOTPEHUIO UCIIOJIHUTEINS Ha TOCYIapCTBEHHBIX SI3bIKaX CyObEKTOB
Poccuiickoit @enepauyu U poaHBIX s3bIKax HapoAoB Pocculickoi denepanny B HaTJIAIHON U JOCTYITHOMN
dbopme (MHPOPMALIMOHHBIN CTEH/, I0CKAa OOBSABICHUN, CAUT B UHPOPMAIIMOHHO- TEJIEKOMMYHHUKAIIMOHHOMN
cetu "MHTEepHET", CTpaHUIIA B COLIUATBHBIX CETAX).

10. IIpu HemoBeACHUU HWCIIOJHUTENIEM JI0 CBEJEHHUS MOTpeduTens (3aka3umka) mHbopmaruu o0
aZpece NS HamNpaBleHUS TPETEH3MH Takue MPEeTeH3HH MOTpeOuTeNs (3aka3dyuKa), HalpaBJICHHBIE IO
aapecy (aKTUYECKOTO OCYIIECTBICHHS JACSITETbHOCTH HCIIOJHUTENS, CUYUTAIOTCS IMOJyYeHHBIMH
ucnonHuteneM. Ilpu >TOM npH 3aKiIOYEHHH JOrOoBOpa JUCTAHIIMOHHBIM CIOCOOOM MpPETEH3UH
noTpeduTens (3aKka3unka) MOTYT OBITh HalpaBIeHBI HA aJIpeC SIEKTPOHHOM MOYTHI HCTIOTHUTETIS.

11. JoroBop MokeT OBbITh 3aKJIIOUYE€H B MUCbMEHHOW ¢GopMe, B TOM YHCIE AUCTAHLHOHHBIM
CIOCOOOM C MOMOIIBIO 3JIEKTPOHHBIX JTUOO MHBIX TEXHUYECKHX CPEJCTB, MO3BOJIIONIMX BOCIPOU3BECTH
Ha MaTepUaJIbHOM HOCUTEJIE B HEM3MEHHOM BHUJIE€ CO/IEPKAHUE CHCIIKH.

12. Otka3 ucnonHuTens aubo morpeOutens (3aka3urMka) OT MCHOJIHEHHUS JIOTOBOPAa BO3MOXKEH B
NOpSAKE U CIydasX, KOTOpble MpPEeIyCMOTPEHbl TpaXKIAHCKUM 3aKOHOAATEIhCTBOM Poccuiickoit
Odenepanuu 1 3aKkoHOAATETHLCTBOM Poccuiickoit deaepariuu o 3amuTe MpaB NOTpeOUTENeH.

III. Oco0eHHOCTH 3aKJII0OYEHHS IOTOBOPA IMCTAHIMOHHBIM CIIOCO00M

13. Ilpu 3akmtoueHUH JOTOBOpa C MOTpeduTeneM (3aKa3uyuKkoM) AMCTAHIIMOHHBIM CIIOCOOOM
UCTIOJTHUTENh TPEJOCTABISCT TMOTPEOUTENI0 (3aKa34yMKy) MOIATBEPIKICHHE 3aKIIOUEHHs JIOTOBOpa Ha
yCIOBUSAX OQEpThl, KOTOpas COICPKUT CYIIECTBEHHBIE YCIOBHUS JIOTOBOpA, TMOCIE TONyYeHUs
WCITOJTHUTEJIEM COOOIIEHUs MOTpeOuTeNs (3aKka3unka) 0 HAMEPEHUH 3aKJIIOUYUTh JIOTOBOP.

YkazaHHOE MOATBEPKACHUE TOJDKHO COJEPIKATh HOMEP 3aKasa WM MHOHM crocod MAeHTU(UKAINH
3aKaza, KOTOPBIM TMO3BOJISIET TMOTPEOUTENIO (3aKa3uWKy) TMOJYyYUTh HHGOPMAIMI0 O 3aKIIOYCHHOM
JIOTOBOPE U €r0 YCIOBUSX.
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14. Omnara ycmyr norpeOuTeneM (3aka3uuKkoM) IMyTeM MEepeBOJa CPEICTB Ha CUET TPETHETO JIMIIA,
YKa3aHHOTO HCIIOJNHUTENIEM, HE OCBOOOXKIACT HCIOIHHUTENS OT OOS3aHHOCTH OCYIIECTBUTH BO3BpAT
yIUTaYeHHON MOTpeduTeneM (3aka3uuKoM) CyMMbI KaK IIPU OTKa3e OT HMCIOJHEHHUS JOroBOpa, Tak U Mpu
OKa3aHUU (U3KYIBTYPHO-03JJOPOBUTEIBHBIX YCIYT HEHA ISKAIIETO KaueCTBa.

IV. YcaoBus npegocraBiaenus GU3KyJIbTYPHO-0310POBHTEIbHBIX YCIYT

15. Tlpum okazanuu (PU3KYJIBTYPHO-O30POBUTEIBHBIX YCIYT HWCHOJHUTENIb 00ecreYnBacT
coOnrofeHre TpeOOBaHUM K KauecTBY MX OKa3aHHUs B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit denepanuun
"O 3amuTe nmpaB noTpeduTenei'.

16. UcnonuuTenp 005i3aH 00ecreynTh WHBAIKMIAM U JIIOJIIM C OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3/10POBbBS YCIIOBUS JUTSt OecnpensTCTBEHHOTO JIOCTYyTIa K MecTam OKa3aHus
(bU3KYIBTYpHO-03/J0POBUTEIBHBIX YCIYT, YCTAHOBICHHBIE 3aKOHO1aTeNbcTBOM Poccuiickoit denepatiui.

17. Ucnomautens mo mpochbe moTpeOuTens (3aka3urMka) WU B Cllydae HEOOXOJAMMOCTH 0e3
yKa3aHHOTO oOpaiieHust 00s3aH 6e3 B3UMaHUs JOTIOJHUTEIHHON OIIaThl 00ECIICUUTh:

a) BBI30B CKOPOW MEIUIIMHCKOMN MTOMOIIIH;

0) MoJIb30BaHKE aNTEUKOMN AJI OKa3aHUs MEPBOM TOMOIIIH.

18. Tlopsimok ywera, XpaHEHHs W yTWIM3alMK (YHUYTOXKEHUS) 3a0BITBIX BeHIeW MOTpeOuTels
(3aKa3uuKa) y UCIOIHUTEINS ONPEIENIICTCA UCTIOTHUTEIEM.

19. Odopmiienne u ucHoJib30BaHUE (MPOMJIEHUE CpOKa JIEUCTBHs, BO30OHOBJICHUE W
nepeodopmieHre) aboHeMeHTa (KIyOHOW KapThl) HA OKa3aHHE (DU3KYIbTYpHO-03I0POBUTENBHBIX YCIyT
OCYIIECTBIISIIOTCS B COOTBETCTBUU C YCIOBUSMHU JIOTOBOPA.

V. OTBeTCTBEHHOCTH UCIIOJTHUTEISI U MOTPeOUTe I (3aKa3unKa)

20. 3a HEuCHOJHEHHE WM HEHaJUIeKallee HCIIOJHEHUE J0roBopa U (win) o0sA3aTenbCTB IpU
OKa3aHUM (PU3KYJIbTYPHO-03/10POBUTEIBHBIX YCIYI HCHOJHHUTENb U TNOTpeOUTeNb (3aKa3uyhK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoi denepannm.

21. IlorpeOuTenp (3aKa3zyvk) HECET OTBETCTBEHHOCTh M BO3MEIIAET pealibHBIA yIiepd B cilydae
yTpaThl WU MIOBPEXKACHUS TI0 €r0 BUHE UMYIIECTBA HCIIOJIHUTENS, HAPYIICHUS 0053aTENILCTB 110 JI0TOBOPY
B COOTBETCTBHMHM C 3aKOHOAaTeNbCcTBOM Poccuiickoit ®eneparuu, HacTosmuMu [IpaBuiamMu U yciaoBUSIMU
JI0rOBOPA.

22. Bpen, NpUYMHEHHBIM JKU3HU WINM 3]I0pPOBBIO MOTPEOMTENsT B pe3ysibTaTe MpelOoCTaBICHUS
(U3KYIBTYpHO-03I0POBUTENBHBIX ~ YCIYT  HEHAIJICKAIIEro  KadecTBa, IOMJICKUT  BO3MEIICHUIO
UCIIOJIHUTENIEM B COOTBETCTBUH C 3aKOHOIaTeNbCTBOM Poccuiickoit deneparum.

23. Omenka coOmoaeHus Hactosmux IIpaBun ocyuiecTBisieTcs B paMKkax (¢eaepanbHOro
roCy/1apCTBEHHOTO0 KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH.

24. CtopoHBI O0CBOOOXXIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE MM YaCTUYHOE HEHCIIOJHEHHE
0053aTEIbCTB  TI0 JIOTOBOPY B CIydae HEMPEIBUACHHBIX OOCTOSITEIBCTB, BO3HHKIIUX IOCIE €ro
3aKJIIOYEHHUs B pe3yibTaTe COOBITUH upe3BbIYAMHOTO Xapakrepa ((popc-MaxopHble 00CTOSTENbCTBA),
KOTOPBIE CTOPOHBI HE MOTJIH MPEIBUIECTh U MPEIOTBPATHTb.

VI. OcobeHHOCTH OKa3aHUS OTACJbHbIX BUAOB (PHU3KYJIbTYPHO-0310POBUTEIBHBIX YCJIYT

25. B ciydae oka3zaHus (U3KYJIbTYpPHO-03/I0POBUTENBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTaMH 1
U 2 mepeyHs BUAOB (U3KYJIbTYpPHO-03J0POBUTEIBHBIX YCIYT, YTBEPXKAECHHOTO paclopsKeHHEM
[TpaButensctBa Poccuiickoit ®enepanuu ot 6 cenrsOps 2021 r. N 2466-p, ucnonHurtenb o00s3aH
o0ecreynTh 10 OKa3aHWA TaKUX YCIYr MHCTPYKTaX O TEXHHUKE O€30MacHOCTH MOTpPeOuTeNs, O uYeM
MOJyYUTh TOJANUCH MOTPEOUTENs B COOTBETCTBYIOIIEM KypHalle MpoBeJeHUs MHCTpyKTaxa. [IpaBuia
TEXHUKU 0€30MaCHOCTH YTBEPKAAIOTCS JIOKAIBHBIM aKTOM HCTIOJTHUTEIIS.

B cioywae oTkaza morpeOuTens OT MNPOXOXKAEHHS HHCTPYKTaka O TEXHHKE Oe30IacHOCTH
NOTPEOUTENh CAMOCTOSITEIbHO HECET PUCKH, CBA3AHHBIEC C HAPYIICHUSIMHU TEXHUKH O€30MAaCHOCTH.
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